
THE HIGHLANDS AT PITTSFORD 

Minutes for Resident Advisory Council Meeting  

November 23, 2021, 10:00 am  - Final 

Present: John Bennett, Nancy Cain, Bob Deprez, Peter Dillon, Gil Jordan, Betty Iwan, Julie Tubbs, Anne 
Woods, Marti Eggers (Cot Alt)                                
Administration: Lloyd Theiss, Elizabeth Nessle             

The Meeting was called to order by Betty Iwan, Council Chairperson. 

The Minutes of the November 9, 2021, meeting were approved. 

Council Chairperson Report:  Betty yielded time to Lloyd and Elizabeth to review results of the 

“Holleran Engagement and Satisfaction Survey.” The results and comparisons with the 2018 survey 

will be presented at the next Resident Meeting on December 13.  

Active Suggestions:  Gil Jordan, Coordinator 

21-29 Landscapers Power blowers (E. Kokkenlenberg) Replace gas blowers with electric ones. 

CLOSED Update from Russell: There is a proposed law that has not been passed as of yet and is 

not to go into effect until 2027. Even with that, the equipment is not good enough yet to be 

used on commercial properties. REMAINS CLOSED 

21-30 Use Portable Microphone for Meetings, (H.Long). NEW  Use portable Mic for meetings 

and presentations in the community room to assist with questions from the audience. Peter 

proposed that all speakers be introduced by a staff member and that someone remain reliably 

available to manage any technical issues that arise during the meeting/presentation. Lloyd will 

discuss these issues with IT and the Cultural Programming teams. OPEN 

21-31 Landscaping Concerns for 2022, E.Webb. NEW Request that Russell ask our new 

landscape contractors to provide residents, especially of the cottages, with a list of services 

they will routinely cover and a list of items that cottage residents are expected to take care of 

themselves in their gardens. This will be discussed at the next cottage meeting. The list should 

also be given to any residents in IL who live on ground level and plant outside their 

apartments. The Resident’s Handbook also covers this and everyone should be referred to it as 

well. OPEN 

21-32I Lawn Equipment, E.Webb. NEW Lawns are mowed with large power mowers and they 

are doing a great deal of lawn damage, particularly in lawn areas that are not flat and around 

trees. If possible, I would recommend that smaller movers be used. This will be reviewed after 

Lloyd can discuss it with Russell. OPEN 

 

 



Committee Reports: 

 Community Outreach (Julie) Bake sale was held on November 24th. 

  1.There were fewer orders this year. 

2. The Santa Tree will be different this year. Gifts will go exclusively to Saint’s Place and 

will be for all age groups  

Dining (Anne) 

1. People are getting more familiar with the rules for the dining room and things are 

going more smoothly. 

2. The food forum will be stopped for the next few months. 

3. Dining Services is working on the vegetarian options.  

4. There is hope there will be a New Year’s Eve party. 

Friendship (Gil)  

1. Only one apartment available now for rent. 

2. Another meet and greet event is being planned. 

3. Three committee members are being assigned to each new resident. This seems to 

be helping with orientation and is well liked. 

Landscape (Nancy) (On break until Spring, 2022) 

 Library (Bob)  

1. Ann Julien has transitioned into the administration coordinator role since Margaret 

has left. 

2. There has been good use of the library. 

 Other: None 

Old Business:    

Final Report on 2021 Employee Appreciate Fund Drive was given by committee members John, 

Julie and Peter. The total raised was &121,718 (97% of the goal) with 90% of the resident 

population participating. These results will be reviewed at the Resident Meeting on December 

13th. 

New Business:   

 1. Peter asked if the objectives for Dining could be reviewed by Lloyd.  

2. Peter also asked if Andy could be in the dining room during dinner more as residents are 

asking where he is. Lloyd will discuss this with him. 

 

 



 

Administrative Report:  Lloyd 

1. Annette Satloff and Bob Peck spoke to Lloyd about problems with the Bridge group. It is 

getting quite large and it is hard to “break into.” Ann Chaudron, Elaine Fulmer and Betty 

Price would like to see a change as the room has gotten too small for so many people. 

2. We lost three employees who chose not to be vaccinated. Two were part-time. They were 

in Hospitality, Laurelwood and Maintenance, 

3. Tracy has taken over the administration coordinator position for Hospitality that Margaret 

Leyden had. 

4. Two new people have been hired will start in January in Dining Services and another two for 

Hospitality who will begin training in December. 

5. We should be able to increase the wages here in early January to $15.00/hr once our board 

approves it. 

The meeting was adjourned at 11:25 p.m. 

NEXT MEETING:   Tuesday, December 14, 2021 at 10:00 a.m. in The Social Room 
   (There will be no meeting on December 28, 2021.) 
   
   Respectfully submitted by Nancy Cain, Secretary 


